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Modern Slavery Statement 

Our Commitment 

CleanEvent Services Ltd is committed to conducting business responsibly, ethically and with 
respect for human rights. We have zero tolerance for modern slavery, forced or compulsory 
labour, servitude and human trafficking within our operations or supply chains and expect those 
who work with us to uphold equivalent standards. 

For the financial year ended 31 December 2025, the business recorded turnover of £34.26 
million and is therefore below the £36 million turnover threshold applicable to commercial 
organisations under Section 54 of the Modern Slavery Act 2015. We nevertheless voluntarily 
maintain and publish an annual Modern Slavery Statement as part of our wider commitment to 
responsible and ethical business practice. This statement has been prepared with reference to 
the principles and disclosure areas contained within Section 54 of the Modern Slavery Act 2015. 

Our Business, Structure and Supply Chains 

CleanEvent Services Ltd is a UK-based provider of cleaning, waste management and specialist 
support services, operating across Great Britain and Northern Ireland. We support clients across 
sports and leisure, entertainment, healthcare, retail, conference and exhibition environments 
and other high-footfall facilities. Over the course of the year, we increased the profile of our 
CleanKitchen division, strengthening our focus on specialist commercial kitchen cleaning and 
back-of-house support as an area for continued growth. 

During 2025, we employed an average of 1,175 people, comprising 1,108 direct labour 
employees and 67 administrative employees. Our people are central to our service delivery, and 
we recognise our responsibility to provide safe, fair and respectful working conditions 
throughout our operations. Our values-led approach is underpinned by our FRESH principles: 
Flexibility, Responsibility, Empowerment, Sustainability and Honesty. 

Our supply chain supports our operations through the provision of cleaning materials and 
chemicals, consumables, equipment and machinery, uniforms and other goods and professional 
services. We recognise that the size and nature of our workforce, together with the labour-
intensive nature of the cleaning and facilities sector and our use of external suppliers, means 
that modern slavery and labour exploitation must remain an active area of governance and risk 
management. 

Governance and Policies 

Responsibility for ethical business conduct is supported by senior management and Board 
oversight. Our approach to preventing modern slavery does not sit within one policy alone but 
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is supported by a suite of complementary policies and procedures covering our people, 
recruitment, procurement, supply chain and wider ethical responsibilities. These include our 
Modern Slavery Policy, Responsible Sourcing Policy, Supply Chain and Subcontractor Policy, 
Recruitment Policy, Whistleblowing Policy, Equality, Diversity and Inclusion Policy, Anti-Money 
Laundering Policy, Criminal Finance Act Policy and Social Value and Community Policy, together 
with our wider controls relating to ethical business conduct. 

Our approach is also reflected at corporate reporting level. Our 2025 Strategic Report confirms 
that policies are maintained in relation to modern slavery, ethical sourcing, anti-bribery, 
whistleblowing and data protection and that these are supported through employee training 
and clear management accountability. Employees are expected to act with integrity and are 
encouraged to raise concerns where they become aware of behaviour or practices that may 
conflict with our standards. Our Whistleblowing Policy provides a formal route for concerns to 
be raised and escalated. 

Due Diligence and Supply Chain Management 

We seek to work with reputable suppliers and business partners whose employment and 
operating practices are consistent with our standards. Modern slavery considerations form part 
of our wider responsible sourcing and supplier due-diligence approach, supported by our 
Responsible Sourcing Policy and Supply Chain and Subcontractor Policy. 

Our supplier arrangements recognise that risk is not identical across every category of supply. 
Due diligence is therefore proportionate to the nature of the products or services being provided 
and the associated level of risk. This may include consideration of a supplier's ethical, 
environmental and social practices, employment standards and compliance with relevant 
legislation. Where concerns are identified, further information or corrective action may be 
required. Serious concerns that cannot be satisfactorily addressed would result in 
reconsideration of the supplier relationship. 

Our approach also extends to recruitment. We seek to maintain direct employment relationships 
wherever practicable and use appropriate recruitment channels and approved recruitment 
partners where additional support is required. Recruitment and right-to-work controls form an 
important part of protecting both the business and individuals from unlawful or exploitative 
employment practices. 

Assessing and Managing Modern Slavery Risk 

We recognise that the cleaning and facilities services sector can be exposed to labour 
exploitation because of its labour-intensive nature, workforce mobility, the wider industry's use 
of temporary and agency labour and the potential complexity of product supply chains. 



 

CleanEvent Services Ltd  
3-4 Twyford Place, Lincolns Inn Office Village, Lincoln Road, High Wycombe, HP12 3RE  
Telephone: 0333 210 0130   Web: www.ceworld.com 
Registered in England and Wales: Company Number 10246064   VAT GB243861304 

Our assessment therefore considers risks associated with both our direct workforce and our 
supply chain. Particular attention is given to recruitment and employment practices, temporary 
or agency labour where used, recruitment partners and suppliers or products where the nature 
or source of the goods or services may present an increased ethical or labour risk. Our controls 
include recruitment and right-to-work processes, clear employment arrangements, employee 
welfare and support, responsible supplier selection and due diligence, management oversight 
and established routes through which concerns can be raised and escalated. 

Fair pay also forms part of our approach to responsible employment. CleanEvent is a Living 
Wage Foundation Recognised Service Provider, and we continue to support the principles of the 
Real Living Wage within our employment and client arrangements. Our 2025 Strategic Report 
records our continuing commitment to the Living Wage and implementation of Real Living Wage 
increases during the year. We also play an active role within relevant professional and industry 
bodies, including the CSSA and BICSc, contributing our operational experience and insight to 
industry discussions and initiatives while supporting the development and promotion of good 
practice and high standards across the cleaning sector. 

Training and Awareness 

Employee awareness is an important part of our preventative approach because our employees 
and managers can play an important role in recognising potential indicators of exploitation. A 
dedicated Modern Slavery Toolbox Talk is issued to employees through our Learning 
Management System (LMS) as part of our training programme. The training covers modern 
slavery and human trafficking, potential warning signs and how concerns should be reported. 
Delivery is recorded through the LMS, providing us with evidence of the training issued and 
completed across the business, which can be made available where required. 

Modern slavery and ethical employment considerations are also reinforced through relevant 
induction, management communications and operational briefings where appropriate. We will 
continue to use our training and communication channels to strengthen awareness, particularly 
among colleagues involved in recruitment, workforce management, procurement, supplier 
relationships and operational management. 

Measuring Our Effectiveness 

We recognise that the effectiveness of our approach cannot be demonstrated by policies alone. 
We therefore consider evidence from our recruitment, people, training, supplier-management 
and governance processes when reviewing our modern slavery controls. This includes 
monitoring concerns raised through management or whistleblowing channels; identified or 
suspected incidents of exploitation or modern slavery; completion and availability of relevant 
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training and awareness activity; outcomes from supplier due diligence and reviews; recruitment 
and right-to-work compliance; and any corrective actions arising from identified concerns. 

Our Toolbox Talk and LMS provide additional mechanisms through which awareness can be 
communicated and evidenced. Where weaknesses or concerns are identified, these are 
investigated and appropriate corrective action is taken, with learning used to inform subsequent 
procedures, communications, training or supplier management. 

Continuous Improvement and Priorities for 2026 

During 2026, we will continue to strengthen our approach as part of our wider ESG and 
responsible business activity. This will include further development of risk-based supplier due 
diligence, continued review of recruitment and labour-related risks, maintaining modern slavery 
awareness through our training and communication channels and improving how we capture 
evidence of the effectiveness of our controls. We will also continue to review changes in our 
operations and supply chain so that our approach remains proportionate to the risks associated 
with our workforce, suppliers and services. 

Board Approval 

This statement has been reviewed and approved by the Board of Directors of CleanEvent 
Services Ltd. Although the Company is not currently required to publish a statement under 
Section 54 of the Modern Slavery Act 2015 based on its turnover for the financial year ended 31 
December 2025, we have chosen to do so voluntarily as part of our commitment to responsible 
and ethical business practice. 

The statement has been prepared with reference to the disclosure areas set out in Section 54 
and will be reviewed annually. 
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